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Review

> How to Find a Member
> What to do if | don't

» How to make sure it's the correct Benefit/ID

> Do | need an authorization?
» How to Submit the authorization?

» Where can | check for approval?



How to Find a Member

= Click Specific Member Search on PC home screen

Specific Member Search

‘Welcome PETER TUMNUS . Thank vou for using Beacon Health Options ProviderConnect.

Authorization Listing

Enter an E
Authorization/Motification ~ YOUR MESSAGE CENTER (8 M ) Message =
Request INBOX SENT
Enter a Treatment Plan Click on inbox to view your messages

View Chnical Drafts

Enter a Special Program
Application WHAT DO YOU WANT TO DO TODAY?

Complete Provider Forms

Enter a Comprehensive » Link/Unlink Accounts MeEw + Enter or Review Claims
Service Plan - Eligibility and Benefits = Enter a Claim
Claim Listing and
Submission * Find a Specific Member = Enter EAP CAF
Enter EAP CAF " Reg]ster a Member » View EAP CAF
Manage Users . L * Review a Claim
. - Enter or Review Authorization Requests ] .
Enter an Individual Plan * View My Recent Provider Summary Vouchers

= Prior Authorization Listing for Concurrent Review, Step/Transfer Review, or Discharge

Enter Case Management
Referral

Enter a Referral

o . = PaySpan
= Enter an Authorization/Motification Request

s Enter an Individual Plan ~ Enter or Review Referrals

Review Referrals

] » Enter a Special Program Application » Enter a Referral
Enter Bed Tracking .
Information » Enter a Comprehensive Service Plan * Review Referrals
Search Beds/Openings * Enter a Treatment Plan
;d::::lg:essehavinr Analysis s Review an Authorzation v Enter Bed Tracking Information
S N » Update Monthly Waage Information » Search Beds/Openings
e # View Cliniral Draftc v lndate Nemoaranhic Tnfarmation

G beacon Basic PowerPoint Template



How to find a member... cont

Eligibility & Benefits Search

Required fields are dencted by an asterisk [ #* ) adjacent to the label,

Verify a patient's eligibility and benefits information by entering search criteria below.

*Member ID (No spaces or dashes)
Last Mame

First Mame

*Date of Birth (MMDDYYYY)

As of Date (MMDDYYYY)

= Enter KDOC or KBI in the Member ID box and DOB (KSSC)

= “As of Date” will pre-populate to today’s date. This helps ensure your’e
getting current benefit information.



Not able to pull up a member

= Member Not Found
* For KSSC: Email ISO to confirm client is entered correctly into TOADS.

= |f yes: email KSSC and copy Beacon
— sbh123payments@ks.qgov
— kansasclinical@beaconhealthoptions.com

» PLEASE NOTE: Beacon can only adjust funding at direction of KSSC directly.

= Multiple Members Found (for ANY funding)

« Email kansasclinical@beaconhealthoptions.com to request active
ID.

= Please make sure you indicate the funding you are requesting
for.


mailto:sb123payments@ks.gov
mailto:kansasclinical@beaconhealthoptions.com
mailto:kansasclinical@beaconhealthoptions.com

Your client DOES pull up:

= This brings you to the Demographic screen
(which is where you start for almost every need)

Demographics  Enrollment History COB  Benefits  Additional Information =~ Primary Care Provider

Member eligibility does not guarantee payment. Eligibility is as of today's date and is provided by our clients.

/rre;er ? Eligibility

Member ID KSS000079 Effective Date 07/01/2018
WD Expiration Date 07/01/2018

Member Name MEMBER POST, TEST COB Effective Date

Date of Birth 01/01/1965

Address 100 SE 9TH ST

TOPEKA, KS 66612

Alternate Address Subscriber

Marital Status _ Subscriber ID KSS000079

Home Phone 785 -342 -4150 Subscriber Mame MEMBER POST, TEST

Work Phone

Relationship 1

Gender M - Male

Member Participates in Message Center Communication with Providers? No



How to double check funding

1aton Frimary Care Frovider

Demographics  Enrollment

Member eligibility does not guarantee payment. Eligibility is as of today's date and is provided by our clients.

Mombol Eligibility
Mamber [0 KSSO00079 Effective Date 07/01/2018
w Expiration Date 07/o1/2018
Maember Name MEMBER POST, TEST COB Effective Date
Date of Birth 01,/01,/1965
Bdldress 100 5E 9TH 51
TOPEKA, K5 666132
ARternate Address Subscribar
Marikal Skakus - Subscriber 1D KSso0on7a
Home Phone 785 -347 -4150 Subscriber Hame MEMBER POST, TEST
Work Phone
Relationship 1
Gender M - Male

Member Participates in Message Cenber Communication with Providers? No



Benefit Tab

Demographics  Enrollment History COB  Benefits  Additional Information ~ Primary Care Provider

Member eligibility does not guarantee payment. Benefits are as of today's date.
This is a summary of the member's benefits. For additional information, please submit an inguiry to Customer Service by selecting the inguiry button at the bottom of this page.

Member Detail

Client ID: GHI
Client Name: GHI/BME
Benefit Package(s): G045

Please click the Benefits link below to launch the Self-Service Portal {(SSP) where Member benefits can be viewed.

Benefits

View GHI-BMP Claims

View Member Claims | [ View Empire Claims [

[ View Member Auths |

| Enter Auth/Motification Request | [ Send Inquiry |

=  Benefits:

KSS3= SB123



Do | need an authorization?

= Memberis KSSC (SB123):
« YES- for ALL levels of care and ALL services you will be providing.

= MUST include signed CPA for correct dates.



Adding Peer Services

If you are planning on Adding Peer Support to your SB123 treatment
services.

* You MUST be approved with KDOC first.

Once we have KDOC approval, updated CPA's must be obtained and
attached to authorization requests in Provider Connect for claims to

pay out.
« |If you have an existing authorization in place, submit an new authorization —

Concurrent Review —attaching new CPA and requesting Peer Support code to be
added to your OP auth.



Client Placement Agreement

= | have highlighted the part that Beacon MUST have to process. The

form should be filled out completely with every grey area having
something in it

Kansas Sentencing Commission - Senate Bill 123 Program

Client Placement Agreement

Sentencing Date: Scheduled Treatment Start Date: | | KSSC Eligibility Expiration Date: _
mmiddiyyyy
mmiddlyyyy mm/ddiyyyy (18 months from first treatment start date)
KBl number: Court Case number; Kansas Department of Corrections number:
This agreement entered into on day of . by and between the
Do) (Manth) (rear)

FCOMMUNITY CORRECTIONS") &nd

("PROVIDER") located at

|Provider Street fAckiress) |Gty [ State) [Zg)
for and in consideration of the treatment/modalities and responsibiliies listed below and placement of:

born an

{Current Legal First Name/MULast Name) {mmiddbyryy)

convicted in the county of

supervised by with the provider for the following treatment:

Community Cormections Agency



CPA...cont

Identify ALL modalities as reflected by ASAM criteria that apply for the continuum of care:

O

O O O O 0O

O O 0O O 0O

Assessment

Social Detox

Therapeutic Community (Jo Co only)

Intermediate Residential

Intensive Outpatient

DOutpatient Group

Outpatient Family

Dutpatient Individual

Reintegration

Peer Mentorship (Individual)

Relapse Prevention/Continuing Care

age 1o

Estimated length of stay:
(Maximum: 5 days)

Estimated length of stay:
(Maximum: 180 days)

Estimated length of stay:
(Maximum: 21 days)

Estimated program length:
(Maximum: 100 hour units)

Estimated program length:
{4 (minimumy)- 8 (maximum)
hours per week)

Estimated program length:
(Maximum: 1 hour per week)

Estimated program length:
{Maximum: 3 hours per week)

Estimated length of stay:
{Maximum: 60 days)

Estimated length of stay:
(Maximum: 3 hours per week)

Estimated program length:

4



CPA... cont

This agreement may be modified, amended or supplemented by written agreement signed by Community Corrections
and the Provider. Modifications must be submitted to the KSSC.

Authorized Treatment Provider Signature: Date: Fhone #

rmdd iy

Frinted Mame:

Email:

Community Corrections Agency: Date: Fhone #

IS0 Signature: — Email:

Safeguarding of Client Information: The information contained on this form is confidential and not to be used or
dizclosed by any party, for any purpose that is not connected directly to the court's assignment of sentence or the
case management responsibilities assigned by law to community corrections or by court order. Treatment providers
are required to maintain confidentiality consistent with the requirements of their state license.

= A conw of this document must he retained by hoth 150 and Treatment Provider for anditinno nurnnses.



How to Submit an authorization request

= Click Enter Auth/Notification Request

iiiiiiiiiiii

=T
Manzge Uges . TOPEKAKSe®BZ = Gubscriter




Submitting an auth

= Acknowledge the Disclaimer

Clic

k Next to acknowledge the disclaimer.

Please note that Beacon Health Options recognizes only fully completed and submitted requests as formal requests for
authorization. Exiting or aborting the process prior to completion will not result in a completed request. Beacon Health
Options does not recognize or retain data for partially completed requests. Upon full completion of the " Enter an
Authorization Request " process, you will receive a screen noting the pended or approved status of your request. Receipt of
this screen is notification that your request has been received by Beacon Health Options.

STAGING"

Disclaimer

MYt recognize or retain cata for pardally complebad raqwests, Lipan full completion of the * Enter an Authorizaton Aagusst * procass, you wil recehve 3 sreen



Submitting an auth... cont

= |f applicable, Select the service location where
the requested service will be delivered.

= Some providers will have only one location, others will

Select Service Address

G beacon Basic PowerPoint Template



Submitting an auth....cont

» Complete the Service Header

STAGING"

R d Services Header

20 stk

w2 arprrpnete s

100106710

THE MIRROR INC

132162
L]
Meamber ID Last Name Arst Kame
TEMPOO863153 MEMBER TEMP
Attach a Document

Compiate e ST i 5 ALSACH 3 SOCLITENS BN £ Ranust

T vty s 2 il TRt O 20 Lpinactng 2 st




Submitting an auth.... cont

=  Select the start date of the service.

» Note that for a SASSI or DAAP request this will be the date this service was completed.

= Select the Level of Service from the drop down

« Select Level of Service Inpatient for Detox, IP, Reintegration, IOP and TC (Johnson County
Corrections ONLY)

» Select Level of Service Out Patient for Assessment (DAAP), OP and all axillary services

= Attach all applicable documents.

= Note that all requests should have an attachment. If the request is for a SASSI, attach
the SASSI.

» |f the request is for outpatient or an initial admit to RTC attach documentation showing
that there is coordination with the ISO, this could be as simple as an email indicating a
referral was made or an intake form documenting a conversation with the 1SO.

» |f the request is for continued stay in RTC, attach current clinical and/or complete and
attach the Beacon request form.

= DAAP (SB123) must include: Fully completed SB123 assessment, SASSI, and Clinical
Narrative

= Click Next
|



Submitting an auth.... cont

ConneeT

PAGE1of3

Requested Services Header

Rguested Start Date Marrber Hame derdor ID
10012018 MEMBER POST, TEST E322101 Ermm e

Type of Rzguest Memer ID ¢ Authorization
b L KSS000079 ¥

Typeof Senic= : Seitfirizmd Lmr
BSTANCE UISE OUTPATIENT
Adtriltig Physician Fron= £ Ext g Physicien Phone Ext
Pregerer Edt Wikzation Revisw Caoritect Proe & Ext
Fax

Primary Car= Cozedination

PLP Corftacted S

—
v

Disgross (od= 3 Deserigticn
Al
Al

5 Dizgrosz Cods 5 Descrition




Submitting an auth...cont

Primary Medical Diagnosis

y from dropaown or select medicsd aiagnosis code and description,
iagnosis Code 1 Desoription

* Diagnostic Category 1
NOMNE

2 Y Diagnosis Code 2 Desoription
SELECT...

Diagnostic Category 3

Dizgnuosis Code 3 Description
SELECT...

Social Elements Impacting Diagnosis

Check all that apply
#| None

Housing problems

ams related to the social
nment

ervic

(Mot Homelessness)

Edhecational problems

ams relzted to

Occupational problems Homelzssness
wiflegal system/crime

Financial problems

blerns with primary support Unkenawn Medicz| dis=hi
group accommodate

that impact dizgnosis ar must be
for in trestment

7 or select Other i

Asszssment Measure
SELECT...

Secondary Assessment Measure
SELECT... v

Plazse provide

~ MNarrative Entry {12 of 2000)

MBC123 notes

Back |Save Request as Draﬁl Nezer| I

G beacon Basic PowerPoint Template




Adding Service codes

= Click button that indicates “clic
here to add or modify service
code”.

Connecr

ragE2or3 N

Requested Services Header

R ted Sart Dk Member Name Ve D
10/01/2018 MEMBER POST, TEST E322101 [Gane Reguem 25 0]
Typeof Recuest Member ID r D
CONCURRENT KSS000079 994747 v
Level of Servicm: Type of Service e Type = Authorized User
QUTPATIENT BSTANCE USE OQUTPATIENT B;;MI'IDRAL
Al fimicls ke et an aster
Note: Dt e bt
e fhese crses, L
oz et o biing requested Lints should ramai o regumst unti] i furfher cinica
Pequested Services
. v

v

v

v

v

v




Select Applicable Services

= Mark the applicable service codes

» Please Reference the Authorization and Claims Submission
Reference Document

= (Click Save

o the: servioe clamwes being requested prior Io saving the slection. Unils being requesied
F o i ey D reousted i Ehis for - if additicnal services ate i

of Foous of Canzor as an|

| | | [ [[2ecere- ancioe caue e

” ” ” " ":_-::-—:3_ ANDYOR, DRUG ASSESSMENT

LIBEINE IRE INE IRE INE IRE INE IRE IRE IRE IRE IRE IRE IRE IRE INE [BE |



Submit Service Request

=  Enter Place of service and units

=  Click Submit

Requested Services

TOTAL VESITS/ LTS

This reguest musk ingude debled infarmation baut CFT/HCPC procsturs codefs) nd the




STAG”.EG NNECT

Home

Specific Member Search
Register Member
Authorization Listing

Enter an
Authorization/Notification
Request

View Clinical Drafts

Claim Listing and
Submission

Enter Case Management
Referral

Enter Bed Tracking
Information

Search Beds/Openings

Weekly Behavior Analysis
Measures

EDI Homepage

Enter Member Reminders

Reports

Print Spectrum Release of

Information Form

Avrnilnhilibe Comenae

Y T bnvn b cnnech

Check an Auth

|994?‘4?-General Account v |

Demographics ~ Enrollment History COB  Benefits  Additional Information ~ Primary Care Provider

Member eligibility does not guarantee payment. Eligibility is as of today's date and is provided by our clients.

Member Eligibility
Member ID KSS000079 Effective Date 07/01/2018
Alternate ID Expiration Date 07/01/2018
Member Name MEMBER POST, TEST COB Effective Date
Date of Birth 01/01/1965
Address 100 SE 9TH ST

TOPEKA, KS 66612
Alternate Address Subscriber
Marital Status _ Subscriber 1D KSS000079
Home Phone 785 -342 -4150 Subscriber Name MEMBER POST, TEST
Work Phone
Relationship 1
Gend M - Male

ember Participates in Messad% Center Communication with Providers? No

View Member Auths | View Member Claims | | View Empire Claims | |

View GHI-BMP Claims




Check an Auth cont....

= Then scroll down to:

Provider ID

Auth #
Service From

Service Through

= Choose your date range and click “search”

004747 Vv
09042018 :J (MMDDYYYY)
09042019

Ej (MMDDYYYY)

(X-digits, no spaces or dashes)



Check an Auth cont....

= Auth results screen pops up.... Click the blue
hyperlink on the left of the screen that matches

the LOC you want

This may not be the full list of EAP cases and may only show open EAP cases based on your search criteria.

The information displayed indicates the most current information we have on file. It may not reflect claims or other information that has not been
received by Beacon Health Options. If requesting payment for EAP/non-medical counseling services, select the authorization related to the services and

enter the request via either the Auth Details tab or the Auth Summary tab by selecting the Enter CAF button.

Next >=>

Service

Member ID Member Provider ID Vendor ID
DoB

Member Name Provider Alt. ID Alternate Provider

View Letter

EAP

01-02232011-1-3 aiiniiiiis 12/02/1979 12345 ADDO01
AR | 712345 EAP
01-042210-1-10 RN 17/02/1979 12345 ADDDO1 Behavioral
Inpatient

. Ay 712345



Check an Auth cont....

= Clicking the hyperlink takes you here:
= Note: You want AUTH DETAILS

Auth Summary Associated Claims

The information displayed indicates the most current information we have on file. It may not reflect claims or other information that has not been
received by Beacon Health Options.

Authorization Header

Member ID - | Return to search results

Member Name | | Send Inquiry

Authorization # 01-02232011-1-3
Complete Discharge Review
Client Auth # 7 N/A
Authorization Status 0 - Open Enter EAP CAF
From Provider SRR

Admit Date 01/14/2010



Check an Auth cont....

Authorization Header

Member ID = Return to search results

Member Name = Complete Discharge Review
Authorization # =
Enter EAP CAF

Client Auth #./ 0003541789
NPI # for Authorization. N/A
Authorization Status 0 - Open

Authorization Letter(s)

(click to view)

Submission Date Service Code Modifier Code Service Class Descrp. Dates of Service Visits Requested/ Visits Actually Used  Status
Approved (As of Today)

01/14/2010 12345678 EAP SERVICES 01/07/2010- 07/07/2010 55 3 0-0Open N/




Contact

= PLEASE do not hesitate to call or email if you have questions or would
like a walkthrough of the system while in your office.

Beth Bernasek, Provider Relations Manager
= 785-213-3562 or 785-338-9018

= Elizabeth.bernasek@beaconhealthoptions.com

Emily Swanzy, Manager Clinical Services

=  Emily.Swanzy@beaconhealthoptions.com

Kansas Clinical:

= 1-866-645-8216
— Option 3

= kansasclinical@beaconhealthoptions.com



mailto:Elizabeth.bernasek@beaconhealthoptions.com
mailto:Emily.Swanzy@beaconhealthoptions.com
mailto:kansasclinical@beaconhealthoptions.com

Authorization and Claims Submission

Reference Document

Authorization and Claims Submission Reference Document

Treatment Lewel of . . . - Place of Charge Max Per LHilization . .-
Service Class Type of Service Level of care T of Care Service Code Maodifier Unit Definition
Modality Service S Service | Amount Request Guidance
INPATIENTY RESIDENTIAL NN - | o
Sodal Detox HLOC/ DX SUBSTANCE USE TREATMENT DETOX HOO14 EEEEmEE| 55 5150.00 5 days y max length Day
SPECIALTY CENTER st
i i INPATIENT/ ASSERTIVE
" HLOC/ RES SUBSTANCE USE CORAMUNITY BEHAVIORAL HOO25 55 5150.00 180 days 180 day Cap Day
s SPECIALTY TREATMENT
INPATIENT/ RESIDENTIAL | 21 days initial
Intermediate
] ] HLOC/ RTC SUBSTAMNCE USE TREATMENT BEHAWIORAL HOO1E I 55 5180.00 7 day 90 day cap Cay
= SPECIALTY CENTER ConCurrent
INPATIENT/
Re-integration HLOC/ RRE SUBSTANCE USE | HALFWAY HOUSE BEHAVIORAL HOO019 55 ST0.00 50 days 50 day Cap Cay
SPECIALTY
. INPATIENT/
Intensive T T T 100 hour
. HLOC/ 1P SUBSTAMNCE USE IR 0P BEHAWIORAL H2035 T 11 SA0.00 100 hours Cop, Hiur
Outpatient SPECIALTY e L 10 hr per weak min
Outpatient Max of 12 units per
) OUTPATIENT TIM SUBSTANCE USE CUTPATIENT BEHAWIORAL HOO004 11 52175 936 units week, Case Max 935 15 min Unit
Indiwidual —
32 unit max per
Outpatient : week, Case M A
OUTPATIENT TIM SUBSTAMNCE USE OUTPATIENT BEHAVIORAL HOOO5 us 11 47.50 2496 units 7 L2 B 15 min Lhnit
Group 2456 units,
4 unitfweek min
Outpatient . 4 umits per week, . §
OUTPATIENT FAM SUBSTANCE USE CUTPATIENT BEHAWIORAL HOOT HR 11 520,00 312 unit: ; 15 min Unit
S un Case Max 312 units min
e IEEENEE 8 units per week,
o OUTPATIENT TIM SUBSTAMNCE USE OUTPATIENT BEHAVIORAL HOO24 IEEEEEE 11 3875 624 units Casa Max 2232 15 min Linit
Care
12unit max per
Peer Support OUTPATIENT PEE SUBSTANCE USE CUTPATIENT BEHAVIORAL HOO38 HF 11 512 00 836 units week, Case max 936 15 min Uinit
units
1 per case only,
available under
SASS] only OUTPATIENT EV2 SUBSTANCE USE OUTPATIENT BEHAVIORAL HO0O2 AR 11 55 1 unit presantencing 1 unit
only
DAAP OUTPATIENT EVL SUBSTANCE USE CUTPATIENT BEHAWIORAL HOO0G1 11 5175 1 unit t Mﬂmma 1 unit

G)beacon KsscC Implementation Provider Training




Quick Claim notes

Claims came in with box 32 marked as NO on the HCFA claim form for
AOB. Default to MEMBER payment.

Beacon has a fail safe in place to prevent actual member
payment — however Providers will not receive the $ if this
error Occurs.

If the Authorization is NOT present in Provider Connect when you
submit a claim- it will not pay out.

» If you receive a denial for authorization and have obtained an authorization- as long
as it’s within 45 days — you can send a corrected claim through Provider Connect.

* PR must be notified if you need timely waiver so as to outreach to KSSC for approval or
denial.



New IOP Code

= H2035

 Billed In 1 hour increments.

* What if we provider 10 hours in that week but not full hours each day?

= Direct claim submissions through Provider Connect are now allowing for Date
range charges for the H2035 charges.

e Canl bill in ¥2 hour increments?

No, 1 unit = 1 hour



= Please be aware we are happy set up zoom
trainings with new staff or refreshers with
existing staff if there are consistent issues or
guestions within your facility.

* Clinical and Provider Relations team up to run
these trainings to cover the range of question when
appropriate.

* Power Point “walk through™ also available

 NOTE: Policy concerns/questions are directed to
KSSC.



THANK YOU!M

O,
beacon

health options
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